OFTEN ASKED QUESTIONS:

When is the best time of year to have my chimney cleaned?
Itis best to have your chimney cleaned once you have finished using it for
the winter season, usually during March, April or May. If chimney swifts use
your chimney for nesting, it is best to have your chimney cleaned in early
March, before they begin their migration.

Why should | have my chimney cleaned?

Between 1999 and 2002, the Nationa Fire Protection Association reported
an annual average of nearly 54,000 residential firesin the United States.
Thesefiresresulted in 320 deaths, nearly 1,300 injuries, and over $637 million
in property damage. Chimney fires can be a direct result of failing to perform
routine maintenance, such as chimney cleanings and inspections. Cleaning
your chimney is one way to reduce the likelihood of a chimney fire and it
can also help prevent the odors frequently emitted by a dirty chimney.

How often should | have my chimney cleaned?

The NFPA (National Fire Protection Association) recommends yearly
inspections and cleanings as needed. If you are burning wood, it is best to
have your chimney cleaned annually for every two cords of wood burned.
(One Cord = 4'x4'x8"). If you have an ail flue, inspections are also essentia
to insure that your chimney is venting properly.

How long will a chimney cleaning take?
A chimney cleaning usually requires approximately an hour to complete;
however, this will vary depending on the condition of the chimney.

Will there be a mess left behind after | have my chimney cleaned?
Tri-State Chimney follows several procedures to ensure your home is left
clean following a chimney cleaning.
« Clean drop cloths will be placed on the floor to insure against tracking.
* To make sure no soot, dust, or dirt enters your home, large dust
containment vacuums will be use to control any dust.
* Your flue, smoke chamber, smoke shelf, and the firebox will be brushed
completely before vacuuming.
« After sweeping, the workplace will be thoroughly cleaned and all
materials removed from your premises.
« You shall receive awritten report detailing the completion of the
process and any further maintenance recommended.

Do you need to come inside my home in order to clean my chimney?
To provide a thorough cleaning, our workers will need to go inside your
home. Depending on your chimney, we may also need to get on the roof.

Does it really matter which chimney company | decide to use?
Yes! Because the chimney service trade is not regulated and most states do
not require chimney sweeps to be licensed, virtually anyone can enter the
chimney servicefield. Here at Tri-State Chimney, we take pride in the training
and skills provided to our employees. We are members of all national
certification programs for the chimney service industry. At Tri-State Chimney,
we have a commitment to education to the highest industry standards.

HELPFUL WEBSITES::

f-i-r-e-service.com - Fire Investigation & Education Service
csia.org - Chimney Safety Ingtitute of America
nfpa.org - National Fire protection Association

ncsg.org - National Chimney Sweep Guild

WHY INSIST ONA “F.I.R.E.

&

CERTIFIED” INSPECTOR? = 1 15 %=
EI1LRE

* Advanced I nspection Training -
* Continuing Education Requirements

* Fire Prevention & Investigation

The F.I.R.E. Certification program is the most advanced education
program within the hearth industry. The goal for all F.I.R.E. Certified
Inspectorsis to prevent property damage and personal injury. It isour
intent to reduce the number of structure fires that result in millions of
dollars of property loss and persona injury every year. These losses
and injuries can be reduced with an accurate evaluation by a qualified
F.I.R.E. Certified Fireplace & Chimney Inspector.

All F1.R.E. Certified Inspectors have successfully completed three
advanced educational courses. To stay on top of the ever-changing
products, standards and building codes, they are required to recertify
every three years and are required to attend additional education
programs. This recertification and continuing education allows the
F.I.R.E. Certified Inspector to focus on your system with greater
accuracy. This professional approach reflects their dedication to the
hearth industry and the welfare of their clients. If you want true results
contact a F.|.R.E.Certified Inspector.

Tri-State Chimney Sweepe was established in 1986 and is owned and
operated by Paul D. Bogdonoff. We are located in Winchester, NH and
service New Hampshire, Western Massachusetts and Southern Vermont.

Paul Bogdonoff is aprofessional Fireplace, Chimney & Venting
Specialist who has personally performed over athousand Level |1
fireplace inspections. He holds aNFI Certified Gas and Wood Specialist
certification, aF.I.R.E. Certified Fireplace & Chimney Inspector and
has been a CSIA certified sweep for over twenty years. Feel freeto
contact Paul for your inspection, installation or restoration needs.

LICENSURES—-MEMBERSHIPS - AFFILIATIONS
F.I.R.E. Certified fireplace Inspector, No.044
CSIA Chimney Safety Ingtitute of America,Certified Chimney Sweep, No. 2948
NFI - National Fireplace Certified Gas & Wood Specialist, N0.143781
Massachusetts HI Comtractor Tr No. 125777
Vermont Fire Protection Division - NFPA 1 Sec 1-16.1Certification No.T4-47
OSHA - US Dept of Labor - Construction Safety & Health - No. 001388694
Member of the National Chimney Sweep Guild - Massachusetts Chimney Sweep
Guild - New Hampshire Chimney Sweep Guild - Vermont Chimney Sweep Guild
NFPA - National Fire Protection Association

800-530-6639

www.tristatechimney.com
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When was the last time you had YOUR chlmney swept?

..Think about it
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TIME ISNOT YOUR FRIEND
WHENIT COMESTO FIRE.

It is a privilege to work in this industry. Many people have the same
concern, fire safety. Thisisajob | take very seriously - al customers
depend on contractors to know what is right. When you hire Tri-State
Chi mng?/ Sweepe you are hiring acompany that iscommitted to educating
the public on fire safety.

What is pyrolysiS?Whenwood is heated, contained moisture evaporates
to form steam. A's moisture evaporation occurs, heat is absorbed instead
of gri]ven off during this stage. As temperatures rise, the chemical structure
of the wood molecules begins to break down, and hydrocarbons begin to
vaporize. Pyrolysis produces a comBI ex mixture of hydrocarbons in the
form of liquid tar droplets and combustible gases. Wood combustion is
acomplex physical-chemical process during which hydrogen and carbon
in the fuel are chemically combined with oQ/gen to form combustion
products and to release heat. Once air and fuel are present, heat must be
applied to initiate the combustion process. The continued presence of
sufficiently high temperatures results in self-sustained combustion.

Video inspection is the best way to
evaluate the interior condition of a flue within
your chimney. The presence of glazed and
expanded creosote may be an implication of
chimney fire activity. The identification
of a hidden breach behind a combustible
wall can be a life-saving discovery.
Damaged flue tiles can render a chimney
unsafe and should be documented
and reported to the homeowner for
insurance claims. The inspection process
is based on NFPA 211, The National Fire
Protection Association Standard for Chimneys,
Fireplaces, Vents, and Solid Fuel-Burning
Appliances.

A Level | inspection is utilized when verification of
the suitability of the chimney or flue for continued
service, under the same conditions and with the same
or similar appliance or appliances, is needed. A Level
I inspection is indicated when verification of the

Internal damage

suitability of the chimney for new or changed conditions  vjewed with ChimScan

of service is needed or when aLevel | inspection is
not sufficient to determine the serviceability of the
chimney. A Level |11 inspection shall be

utilized for concealed areas (caps, crowns,

interior chimney wall, etc.) requiring special

tools. A Leve 111 inspection shall be required

only for those areas suspected of malfunction

or damage that cannot be

properly evaluated by a Level

| or Level Il inspection.

Typical Level Il
Evaluation Report

We specializein the following areas:
« ChimScan™ Video inspection
* Insurance report and documentation
* Home buyer chimney inspection
« Sweeping - Fireplaces, woodstoves,

gas appliances, oil/gas furnace flues

» Wood, coal, gas and pellet installations
 Custom Cap installation

Chimney Restoration:
* Rebuilds - Brick and Stone
» Crown Saver™ applications
» Chimney Saver™ weather proofing
» HomeSaver™ stainless steel relining
» Commercial Restoration

Fireplace Restoration:
* Heatilator Firebox removal
* Rumford firebox designs
« Priorfire firebox designs
» Smoke chamber flow problems
» Damper repair and replacement

Everyone lovesto sit in front
of aroaring fireplace, yet
many fireplaces are unsafe
due to poor construction or
damaged from misuse, as
with the fireplace shown
below.

Wetake pridein our fireplace
restoration expertise to fulfill
your vision . We will inspect
and evaluate your present
fireplace and give you written
recommendations and cost
effective designs.

AFTER

Despite two decades of public
education about proper chimney
maintenance and safety, destructive
chimney fires still occur. More than
40,000 were recorded in 1991 alone.

Your chimney’s function isto carry dangerous fireplace, wood stove
or furnace gases and smoke safely out of your home.

Asyou snugglein front of acozy fire or bask in the warmth of your wood
stove the last thing you are likely to be thinking of is the condition of your
chimney. Dirty chimneys can cause chimney fires, which damage structures,
destroy homes and injure or harm loved ones.

Fireplaces and wood stoves are designed to safely contain wood-fuel fires,
while providing heat for ahome. The chimneys that serve them have the
job of expelling the by-products of combustion - the substances given off
when wood burns. These include smoke, water vapor, gases, unburned
wood particles, hydrocarbons, tar fog and assorted minerals. As these
substances exit the fireplace or wood stove and flow up into the relatively
cooler chimney, condensation occurs. The resulting residue that sticks to
the inner walls of the chimney is called creosote.

Creosote can take on many
different forms. It can black
or brown in appearance. It
is aso be crusty and flaky,
tar-like, drippy and sticky
and hardened. Often, all
forms will occur in one
chimney system. Whatever
form it takes, creosote is
highly combustible.

Tri-State Chimney Sweepe
is well aware of the risks
taken when burning with
wood. We also have
extensive experience with
oil fired appliances and
venting systems.Oil flue
damage and deadly carbon
monoxide emissions can
result from years of
neglected maintainence.

It takes intelligence to solve problems
It takes a genius to prevent them
Albert Einstein



